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Internet-Based Customer Value Management Tymoteusz Doligalski 2014-10-16 Customer
value management is a managerial approach in which customers are perceived as the
company’s asset, the value of which may be measured and increased through the
organization of processes around customer relationships. This book deals with the topic of
managing customer lifetime value on the internet, and more specifically on including the role
of the internet in customer value proposition to enhance stakeholder and shareholder value.
This book also discusses the possibilities of internet-based customer value management and
presents a model describing the process leading to it. Its uniqueness lies in presenting a
managerial approach to customer relationships rather than offering just another tool of emarketing. The author’s approach is not limited by branches or sectors – differences in
customer value management approaches are perceived through a prism of relationships
between the company and its customers.
A Preface to Marketing Management J. Paul Peter 2003 Preface to Marketing
Management can be used in a wide variety of settings. Integrating E-commerce topics
throughout, as well as analyses of proven teamwork techniques and strategies, this flexible
and concise book provides the reader with the foundations of marketing management while
allowing room for the instructor to use outside readings, Web research, and other resources
to build knowledge.
Framework for Marketing Management Kotler 2007-09 "Using the most current concepts,
up-to-date data, and a wide range of examples, this authoritative text illustrates how
excellent management strategies lead to unsurpassed marketing success."--Page 4 of cover.
Small Business Management Timothy S. Hatten 2005-04 Hatten provides a balanced
introduction to both entrepreneurship and small business management before turning his
focus toward achieving and maintaining a sustainable competitive advantage as a small
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organization. Current issues including global opportunities, service, quality and technology
are highlighted throughout the text, and the Third Edition features an increased emphasis on
small business ownership by women and minority groups. Additional coverage is given to the
new Small Business Administration size standards, creating a personalized business plan, and
e-commerce. New! A full chapter is devoted to creating a business plan. Two complete plans
written by undergraduate students appear in the text—one designed for a service business,
the other for a retail establishment. Electronic Business Plan Templates are also available
online. New! "What Would You Do" exercises provide realistic opportunities for students to
think critically and realistically. New! "Profile in Entrepreneurship" boxes spotlight
individuals who've created new products and businesses. New! Eduspace course
management system. New! Coverage of small business ownership by women and minority
groups has been increased throughout the text New! End of chapter questions
("Comprehension Checks") have been added to each chapter. Author created supplements
including the Instructors Resource Manual, Test Bank and PowerPoint slides, ensure
seamless integration of the text and teaching resources. A shorter length accommodates one
semester courses without sacrificing important topics.
Handbook of Hospitality Marketing Management Haemoon Oh 2009-11-04 This
handbook consists of 19 chapters that critically review mainstream hospitality marketing
research topics and set directions for future research efforts. Internationally recognized
leading researchers provide thorough reviews and discussions, reviewing hospitality
marketing research by topic, as well as illustrating how theories and concepts can be applied
in the hospitality industry. The depth and coverage of each topic is unprecedented. A mustread for hospitality researchers and educators, students and industry practitioners.
MARKETING MANAGEMENT J. Paul Peter 2008-10-03 Marketing Management, 9/e, by
Peter and Donnelly, is praised in the market for its organization, format, clarity, brevity and
flexibility. The goal of this text is to enhance students’ knowledge of marketing management
and to advance their skills in utilizing this knowledge to develop and maintain successful
marketing strategies. The six stage learning approach is the focus of the seven unique
sections of the book. Each section has as its objective either knowledge enhancement or skill
development, or both. The framework and structure of the book is integrated throughout the
sections of the new edition. The basic structure of the text continues to evolve and expand
with numerous updates and revisions throughout.
Pharmacy Management Desselle 2016-07-20
Contemporary Strategy Analysis Text Only Robert M. Grant 2014-09-23 Robert M. Grant
combines a highly accessible writing style with a concentration on the fundamentals of value
creation and an emphasis on practicality in this leading strategy text. In this new edition, he
includes an even greater focus on strategy implementation that reflects the needs of firms to
reconcile scale economies with entrepreneurial flexibility, innovation with cost efficiency, and
globalization with local responsiveness. This edition also incorporates some of the key
strategic issues of today including: post-financial crisis adjustment, the continuing rise of
China, India and Brazil, and the increased emphasis on ethics and sustainability. Coverage is
also provided on strategy in not-for-profit organizations. Contemporary Strategy Analysis, 8th
Edition, is suitable for both MBA and advanced undergraduate students. It has been adopted
by leading business schools all across the world.
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Advertising and Promotion George Edward Belch 2004
Marketing Management J. Paul Peter 2007 Marketing Management: Knowledge and Skills,
8/e, by Peter and Donnelly, serves an overview for critical issues in marketing management.
This text strives to enhance knowledge of marketing management and advance student skills,
so they can develop and maintain successful marketing strategies. The text does this through
comprehensive text chapters that analyze that marketing process and gives students the
foundation needed for success in marketing management, and through 40 cases (12 of them
new, many others updated) that go beyond traditional marketing principles and focus on the
role of marketing in cross-functional business and organization strategies.
A Preface to Marketing Management J. Paul Peter 2018
Customer Relationship Management Francis Buttle 2009 This title presents an holistic
view of CRM, arguing that its essence concerns basic business strategy - developing and
maintaining long-term, mutually beneficial relationships with strategically significant
customers - rather than the operational tools which achieve these aims.
E-Business Fundamentals Peter Eckersley 2003-05-29 This comprehensive textbook
considers all of the key business, management and technical issues of e-Business, examining
and explaining how technologies can help organizations in both the public and private sectors
conduct business in new ways. After addressing the changing nature of the e-Economy and
the impact of the dot.com 'bubble' of the late 1990s, Eckersley, Harris and Jackson go on to
analyse key software developments and the impact these have had on organizational
practices. They then outline the legal and ethical frameworks of e-Business, and consider how
companies use various e-commerce tools to enter new markets. Finally, they trace the
progress public sector organizations have made in adopting e-Business practice. This is an
accessible, jargon-free and focused textbook that offers readers both a technical and
managerial overview of the issues surrounding e-Business. It uses illustrative cases and
discussion questions to help students and managers in organizations not only to familiarize
themselves with e-Business but also to equip themselves with the skills to challenge and
analyze the changing business environment.
Marketing Management Greg W. Marshall 2022 "No doubt about it, marketing is really
changing. Marketing today is: Very strategic-customer-centricity is now a core organizational
value. Practiced virtually, digitally, and socially to a greater degree than ever before
imagined. Enabled and informed by analytics and new technologies. Accountable to top
management through diligent attention to metrics and measurement. Oriented toward
service as driver of product. "Owned" by everybody in the firm to one degree or another"-A Preface to Marketing Management J. Paul Peter 2015
Fundamentals Of Management: Essential Concepts And Applications, 6/E Robbins
2009-09
Marketing Management J. Paul Peter 2012-10-11 Marketing Management, 11e, is a text and
casebook written by Peter and Donnelly. It is praised in the market for its organization,
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format, clarity, brevity and flexibility. The goal of this text is to enhance students knowledge
of marketing management and to advance their skills in developing successful marketing
strategies. The six stage learning approach is the focus of the text. Each section has as its
objective either knowledge enhancement or skill development, or both. The framework and
structure of the book is integrated throughout the sections of the new edition. The basic
structure of the text continues to evolve and expand with numerous updates and revisions
throughout.
Management Thomas S. Bateman 2007
The Focus Group Research Handbook Holly Edmunds 2000-05-22 The Focus Group Research
Handbook is a comprehensive guide to contracting with a market research vendor to create a
customized focus group study for your business or organization. Author Holly Edmunds
thoroughly explains and simplifies the methodology of focus group studies, and
comprehensively outlines the steps you'll need to follow to implement and then analyze focus
group research. From designing research vendor questionnaires, to selecting an effective
moderator, from analyzing results to turning those results into workplace gains, this book will
provide you with all the tools and tips you'll need to simplify the focus group process.
Armstrong's Handbook of Strategic Human Resource Management Michael Armstrong
2020-12-03 Armstrong's Handbook of Strategic Human Resource Management is a complete
guide to integrating HR strategies with wider organizational goals and objectives approaches
to achieve sustained competitive advantage. Supported by key learning summaries, source
reviews and practical real-life examples from organizations including UNICEF and General
Motors (GM), it provides coverage of HRM strategies in key areas of the function such as
employee engagement, talent management and learning and development, as well as
strategic HRM approaches in an international context. This fully revised seventh edition of
Armstrong's Handbook of Strategic Human Resource Management contains new chapters on
evidence-based strategic HRM, employee wellbeing strategies and HR analytics, as well as
additional case studies and updated wider content to reflect the latest research and thinking.
It remains an indispensable resource for both professionals and those studying HR
qualifications, including undergraduate and masters degrees and the CIPD's advanced level
qualifications. Online supporting resources include lecture slides and comprehensive
handbooks for lecturers and students which include self-assessment questions, case study
exercises, and a glossary and literature review.
Marketing Management Philip Kotler 2000-01 This world-wide best-selling book highlights
the most recent trends and developments in global marketing--with an emphasis on the
importance of teamwork between marketing and all the other functions of the business. It
introduces new perspectives in successful strategic market planning, and presents additional
company examples of creative, market-focused, and customer-driven action. Coverage
includes a focus on marketing in the 21st Century that introduces the new ideas, tools and
practices companies will need to successfully operate in the New Millenium. Chapter topics
discuss building customer satisfaction, market-oriented strategic planning, analyzing
consumer markets and buyer behavior, dealing with the competition, designing pricing
strategies and programs, and managing the sales force. For marketing managers who want to
increase their understanding of the major issues of strategic, tactical, and administrative
marketing--along with the opportunities and needs of the marketplace in the years ahead.
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Consumer Behavior Delbert Hawkins 2009
Customer Relationship Management Roger J. Baran 2016-12-08 This book balances the
behavioral and database aspects of customer relationship management, providing students
with a comprehensive introduction to an often overlooked, but important aspect of marketing
strategy. Baran and Galka deliver a book that helps students understand how an enhanced
customer relationship strategy can differentiate an organization in a highly competitive
marketplace. This edition has several new features: Updates that take into account the latest
research and changes in organizational dynamics, business-to-business relationships, social
media, database management, and technology advances that impact CRM New material on
big data and the use of mobile technology An overhaul of the social networking chapter,
reflecting the true state of this dynamic aspect of customer relationship management today A
broader discussion of the relationship between CRM and the marketing function, as well as
its implications for the organization as a whole Cutting edge examples and images to keep
readers engaged and interested A complete typology of marketing strategies to be used in
the CRM strategy cycle: acquisition, retention, and win-back of customers With chapter
summaries, key terms, questions, exercises, and cases, this book will truly appeal to upperlevel students of customer relationship management. Online resources, including PowerPoint
slides, an instructor’s manual, and test bank, provide instructors with everything they need
for a comprehensive course in customer relationship management.
Marketing Theory Michael J Baker 2010-03-31 Electronic Inspection Copy available for
instructors here Building on the popularity of the first edition, published in 2000, the Second
Edition brings together revised and new, original chapters from an outstanding team of
contributors providing an authoritative overview of the theoretical foundations and current
status of thinking on topics central to the discipline and practice of marketing. Summary of
key features: - A marketing theory text written specifically for students - Provides an
introduction and overview of the role of theory in marketing - Contributors are leading, wellestablished authorities in their fields - Explains key concepts for students in a clear, readable
and concise manner. - Provides full, in-depth coverage of all topics, with recommended
further readings
M? Dhruv Grewal 2018-03-22
Loose Leaf for A Preface to Marketing Management J. Paul Peter 2018-01-24 Preface to
Marketing Management, 15e, by Peter and Donnelly, is praised in the market for its clear and
concise presentation of the basic principles of marketing in such a way that the core concepts
and ideas are covered in sufficient depth to ensure understanding. By offering an engaging,
clear, and conceptually sound text, this book has been able to maintain its position as a
leading marketing management text. The fifteenth edition serves as an overview for critical
issues in marketing management. Its brief, inexpensive, paperback format makes it a perfect
fit for instructors who assign cases, readings, simulations or offer modules on marketing
management for MBA students. The text also works in courses that implement a crossfunctional curriculum where the students are required to purchase several texts.
Preface to Marketing Management J. Paul Peter 2012-01-11 Preface to Marketing
Management, 13e, by Peter and Donnelly, is praised in the market for its organization,
format, clarity, brevity and flexibility. The thirteenth edition serves as an overview for critical
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issues in marketing management. Its brief, inexpensive, paperback format makes it a perfect
fit for instructors who assign cases, readings, simulations or offer modules on marketing
management for MBA students. The text also works in courses that implement a crossfunctional curriculum where the students are required to purchase several texts.
The Marketing Book Michael J. Baker 2016-04-14 The Marketing Book is everything you
need to know but were afraid to ask about marketing. Divided into 25 chapters, each written
by an expert in their field, it's a crash course in marketing theory and practice. From
planning, strategy and research through to getting the marketing mix right, branding,
promotions and even marketing for small to medium enterprises. This classic reference from
renowned professors Michael Baker and Susan Hart was designed for student use, especially
for professionals taking their CIM qualifications. Nevertheless, it is also invaluable for
practitioners due to its modular approach. Each chapter is set out in a clean and concise way
with plenty of diagrams and examples, so that you don't have to dig for the information you
need. Much of this long-awaited seventh edition contains brand new chapters and a new
selection of experts to bring you bang up to date with the latest in marketing thought. Also
included are brand new content in direct, data and digital marketing, and social marketing. If
you're a marketing student or practitioner with a question, this book should be the first place
you look.
Essentials of Marketing Edmund Jerome McCarthy 1988
Strategic Marketing: Planning and Control Graeme Drummond 2007-06-01 Strategic
Marketing: planning and control covers contemporary issues by exploring current
developments in marketing theory and practice including the concept of a market-led
orientation and a resource/asset-based approach to internal analysis and planning. The text
provides a synthesis of key strategic marketing concepts in a concise and comprehensive
way, and is tightly written to accommodate the reading time pressures on students. The
material is highly exam focused and has been class tested and refined. Completely revised
and updated, the second edition of Strategic Marketing: planning and control includes
chapters on 'competitive intelligence', 'strategy formulation' and 'strategic implementation'.
The final chapter, featuring mini case studies, has been thoroughly revised with new and up
to date case material.
A Preface to Marketing Management J. Paul Peter 2011
Business Marketing Management Michael D. Hutt 2014 "Reflecting the latest trends and
issues, the new Europe, Middle East & Africa Edition of Business Marketing Management:
B2B delivers comprehensive, cutting-edge coverage that equips students with a solid
understanding of today's dynamic B2B market. The similarities and differences between
consumer and business markets are clearly highlighted and there is an additional emphasis
on automated B2B practices and the impact of the Internet."--Cengage website.
The Intelligent Option Investor: Applying Value Investing to the World of Options Erik
Kobayashi-Solomon 2014-08-29 HOW TO USE YOUR HUMAN ADVANTAGE TO
OUTPERFORM ALGORITHMS IN THE OPTIONS MARKET If you're a value investor who
wants to get your money into the lucrative options market, forget about day trading, chart
patterns, and market timing. This systematic book lays out a path to long-term wealth by
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taking positions on companies with real intrinsic value--the kind Ben Graham and Warren
Buffett would invest in. Leave the complex algorithms and "Greeks" for the floor traders. Erik
Kobayashi-Solomon, former investment banker, hedge fund risk manager, and valuation
consultant to the World Bank, gives you the knowledge and sophistication to understand what
options pricing reveals about the market's estimation of future stock prices. He then
demonstrates how to find tremendous opportunity for low-risk, high-profit investments in the
difference between the market's mechanized price ranges and ones made by you, a
thoughtful human being armed with the insight this book offers. Everything you need to make
options a powerful contributor to your portfolio is inside, including: A thorough explanation of
what options are and what their prices can tell you about the market's expectations for the
future price of a stock A proven way to envision the risk/reward trade-off for stocks and
options and a straightforward method to use the flexibility and directionality of options to tilt
the risk/return balance in your favor A robust and intuitive framework for assessing the value
of a company Strategies to avoid the most common behavioral pitfalls Tips for using the
information on an option-pricing screen Thorough coverage of important option investment
strategies, including "covered calls," "protective puts," and "collars" Regardless of your
experience level with options, this versatile guide makes you a better investor. Beginners get
a turnkey solution to growing wealth in options, experienced investors gain savvy guidance
for fine-tuning their practices, and professional investors learn how to effectively incorporate
options into a portfolio. Understanding valuation in this perceptive light lets you earn the
consistent profi ts of The Intelligent Option Investor. The Intelligent Option Investor is the
hands-on guide to using a cuttingedge valuation framework in the fast-paced options market
to boost growth, protect gains, and generate income. It explains how to use your insightful
human mind to recognize when mechanized options pricing undervalues a stock. Once you
see an opportunity, you'll have all the tools you need to execute a fact-based decision about
how and when to invest in the company. Have your money make the most for you with the
potent blend of timehonored value investing strategies and hot options vehicles in The
Intelligent Option Investor. PRAISE FOR THE INTELLIGENT OPTION INVESTOR: "The
Intelligent Option Investor reflects Erik's keen understanding of how companies create value
for their owners, which is essential to successful option investing. In addition to showcasing
Erik's expertise in developing option investment strategies based on fundamental security
analysis and a long-term time horizon, this book delivers the information in a way that’s
accessible to individual investors, offering them the resources to use options to help them
meet their financial goals." -- JOE MANSUETO, founder, chairman, and CEO, Morningstar,
Inc. "Erik knows--and lays out here--that to use options successfully, you need to understand
the underlying stock and its valuation first. This is one of few books on options that teaches
this fruitful, combined approach. And that's why it works." -- JEFF FISCHER, advisor, Motley
Fool Options
Strategic Marketing in the Global Forest Industries Heikki Juslin 2002
Marketing Research Joseph F. Hair 2002-04 The direction of Marketing Research, 2e heads
towards a more application-oriented approach, wonderfully enhanced by the creation of a
custom website that will enable students to complete their marketing research project with
our online support. In addition to this distinction, the focus of the new edition takes an
application-oriented approach, providing students with the tools and skills necessary to solve
business problems and exploit business opportunities. This book is also unique from any
other in the market in three significant ways. First, it provides a greater balance between
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primary and secondary information and the techniques and methods that underpin these two
important types of data. Second, it offers in-depth coverage of the critical research tools and
skills that will be required of today and tomorrow’s marketing researchers and business
decision-makers. Third, with its in-depth coverage of secondary research, the practice of
customer-based management is highlighted as this book helps students see what real
companies are doing for their marketing research. This book provides students a realistic and
current view of the practice and importance of marketing research in the business world.
Changing Market Relationships in the Internet Age Jean-Jacques Lambin 2013-04-03
This essay attempts to structure a forward-looking approach to the evolving role of marketing
in today's economy. Many organisations today recognize the need to become more market
responsive in the global and interconnected market in which they operate.
The Toyota Way Jeffrey K. Liker 2003-12-22 How to speed up business processes, improve
quality, and cut costs in any industry In factories around the world, Toyota consistently
makes the highest-quality cars with the fewest defects of any competing manufacturer, while
using fewer man-hours, less on-hand inventory, and half the floor space of its competitors.
The Toyota Way is the first book for a general audience that explains the management
principles and business philosophy behind Toyota's worldwide reputation for quality and
reliability. Complete with profiles of organizations that have successfully adopted Toyota's
principles, this book shows managers in every industry how to improve business processes
by: Eliminating wasted time and resources Building quality into workplace systems Finding
low-cost but reliable alternatives to expensive new technology Producing in small quantities
Turning every employee into a qualitycontrol inspector
A Preface to Marketing Management J. Paul Peter 2018-01-24 Preface to Marketing
Management, 15e, by Peter and Donnelly, is praised in the market for its clear and concise
presentation of the basic principles of marketing in such a way that the core concepts and
ideas are covered in sufficient depth to ensure understanding. By offering an engaging, clear,
and conceptually sound text, this book has been able to maintain its position as a leading
marketing management text. The fifteenth edition serves as an overview for critical issues in
marketing management. Its brief, inexpensive, paperback format makes it a perfect fit for
instructors who assign cases, readings, simulations or offer modules on marketing
management for MBA students. The text also works in courses that implement a crossfunctional curriculum where the students are required to purchase several texts.
Principles of Marketing John F. Tanner, Jr.
Introduction to Business Lawrence J. Gitman 2018 Introduction to Business covers the scope
and sequence of most introductory business courses. The book provides detailed explanations
in the context of core themes such as customer satisfaction, ethics, entrepreneurship, global
business, and managing change. Introduction to Business includes hundreds of current
business examples from a range of industries and geographic locations, which feature a
variety of individuals. The outcome is a balanced approach to the theory and application of
business concepts, with attention to the knowledge and skills necessary for student success
in this course and beyond.
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