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Knowledge, Groupware, and the Internet David Elliott Smith 2000 Knowledge, Groupware, and the
Internet details the convergence of modern knowledge management theory and emerging computer
technologies, and discusses how they collectively enable business change and enhance an organization's
ability to create and share knowledge. This compendium of authoritative articles explains the relationship
between knowledge management and two major technologies enabling it: Groupware and the Internet.
These critical technologies help an organization evolve from individual to group knowledge, quickly make
tacit knowledge explicit, and enable people to use and apply this knowledge. Knowledge, Groupware and
the Internet helps readers understand how to unite the people and technologies that define effective
knowledge management. Unites knowledge management and principle enabling technologies Helps
readers create powerful and practical knowledge management strategies
Social Navigation of Information Space Alan J. Munro 2012-12-06 This volume examines how people deal
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with information in a computerized environment, looking at what happens when people actively explore
information space looking for objects without specific goals in mind. The topics are particularly relevant to
the industrial application of computer supported cooperative work (CSCW) techniques, especially with
regard to teleworking and virtual organizations. This volume will be useful for researchers interested in
human computer interaction, virtual communities, and information visualization.
Groupware David Marca 1992
Encyclopedia of Computer Science and Technology Allen Kent 1996-07-26 Acquiring Task-Based
Knowledge and Specifications to Seek Time Evaluation
Computer Supported Co-operative Work Michel Beaudouin-Lafon 1999-01-21 This volume examines
various aspects of software systems, tools and techniques for CMC (computer mediated communication).
Themes include: groupware tools and toolkits; shared editing; mediaspaces; co-ordination tools; integrated
tools; applications; and software infrastructure.
Cooperative Work and Coordinative Practices Kjeld Schmidt 2011-01-27 Information technology has been
used in organisational settings and for organisational purposes such as accounting, for a half century, but
IT is now increasingly being used for the purposes of mediating and regulating complex activities in which
multiple professional users are involved, such as in factories, hospitals, architectural offices, and so on.
The economic importance of such coordination systems is enormous but their design often inadequate.
The problem is that our understanding of the coordinative practices for which these systems are
developed is deficient, leaving systems developers and software engineers to base their designs on
commonsensical requirements analyses. The research reflected in this book addresses these very
problems. It is a collection of articles which establish a conceptual foundation for the research area of
Computer-Supported Cooperative Work.
Interactive Systems: Design, Specification, and Verification Bodo Urban 2003-07-01 This book constitutes
the thoroughly refereed post-proceedings of the 9th International Workshop on the Design, Specification,
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and Verification of Interactive Systems, DSV-IS 2002, held in Rostock, Germany in June 2002. The 19
revised full papers presented have gone through two rounds of reviewing, selection, and improvement. All
aspects of the design, specification, and verification of interactive systems from the human-computer
interaction point of view are addressed. Particular emphasis is given to models and their role in supporting
the design and development of interactive systems and user interfaces for ubiquitous computing.
Human-computer Interaction, INTERACT '99 IFIP Technical Committee 13 on Human Computer
Interaction 1999 This text provides an overview of leading-edge developments in the field of humancomputer interaction. It includes contributions from many key areas that are influencing the use of
computers. Sections include speech technology, interaction with mobile and hand-held computers, ebusiness, web-based systems, virtual reality and haptic interfaces.
Computing Handbook Allen Tucker 2022-05-30 This wwo volume set of the Computing Handbook, Third
Edition (previously theComputer Science Handbook) provides up-to-date information on a wide range of
topics in computer science, information systems (IS), information technology (IT), and software
engineering. The third edition of this popular handbook addresses not only the dramatic growth of
computing as a discipline but also the relatively new delineation of computing as a family of separate
disciplines as described by the Association for Computing Machinery (ACM), the IEEE Computer Society
(IEEE-CS), and the Association for Information Systems (AIS). Both volumes in the set describe what
occurs in research laboratories, educational institutions, and public and private organizations to advance
the effective development and use of computers and computing in today's world. Research-level survey
articles provide deep insights into the computing discipline, enabling readers to understand the principles
and practices that drive computing education, research, and development in the twenty-first century.
Chapters are organized with minimal interdependence so that they can be read in any order and each
volume contains a table of contents and subject index, offering easy access to specific topics. The first
volume of this popular handbook mirrors the modern taxonomy of computer science and software
engineering as described by the Association for Computing Machinery (ACM) and the IEEE Computer
Society (IEEE-CS). Written by established leading experts and influential young researchers, it examines
the elements involved in designing and implementing software, new areas in which computers are being
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used, and ways to solve computing problems. The book also explores our current understanding of
software engineering and its effect on the practice of software development and the education of software
professionals. The second volume of this popular handbook demonstrates the richness and breadth of the
IS and IT disciplines. The book explores their close links to the practice of using, managing, and
developing IT-based solutions to advance the goals of modern organizational environments. Established
leading experts and influential young researchers present introductions to the current status and future
directions of research and give in-depth perspectives on the contributions of academic research to the
practice of IS and IT development, use, and management.
Readings in Human-Computer Interaction Ronald M. Baecker 2014-06-28 The effectiveness of the usercomputer interface has become increasingly important as computer systems have become useful tools for
persons not trained in computer science. In fact, the interface is often the most important factor in the
success or failure of any computer system. Dealing with the numerous subtly interrelated issues and
technical, behavioral, and aesthetic considerations consumes a large and increasing share of development
time and a corresponding percentage of the total code for any given application. A revision of one of the
most successful books on human-computer interaction, this compilation gives students, researchers, and
practitioners an overview of the significant concepts and results in the field and a comprehensive guide to
the research literature. Like the first edition, this book combines reprints of key research papers and case
studies with synthesizing survey material and analysis by the editors. It is significantly reorganized,
updated, and enhanced; over 90% of the papers are new. An invaluable resource for systems designers,
cognitive scientists, computer scientists, managers, and anyone concerned with the effectiveness of usercomputer interfaces, it is also designed for use as a primary or supplementary text for graduate and
advanced undergraduate courses in human-computer interaction and interface design. Human computer
interaction--historical, intellectual, and social Developing interactive systems, including design, evaluation
methods, and development tools The interaction experience, through a variety of sensory modalities
including vision, touch, gesture, audition, speech, and language Theories of information processing and
issues of human-computer fit and adaptation
Multimedia and Groupware for Editing Adelino Santos 2012-12-06 Multimedia techniques enable the
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production of non-traditional documents containing enourmous amounts of information. The production of
such documents by a group, as opposed to an individual, is the main subject of this book. A group needs
to communicate, and multimedia technology can be used to enhance group communication. How
multimedia documentation and communication and groups of authors fit together are the main questions
tackled. The book describes the construction of a conceptual framework and the prototype system,
CoMEdiA, as well as how the system was used to conduct a group effectiveness study involving two
applications: cooperative software engineering and data production. Thus the work relates to multimedia
communication, cooperative editing, and group support and effectiveness.
Sharing Expertise Mark S. Ackerman 2003 The field of knowledge management focuses on how
organizations can most effectively store, manage, retrieve, and enlarge their intellectual properties. The
repository view of knowledge management emphasizes the gathering, providing, and filtering of explicit
knowledge. The information in a repository has the advantage of being easily transferable and reusable.
But it is not easy to use decontextualized information, and users often need access to human experts.
This book describes a more recent approach to knowledge management, which the authors call "expertise
sharing." Expertise sharing emphasizes the human aspects -- cognitive, social, cultural, and organizational
-- of knowledge management, in addition to information storage and retrieval. Rather than focusing on the
management level of an organization, expertise sharing focuses on the self-organized activities of the
organization's members. The book addresses the concerns of both researchers and practitioners,
describing current literature and research as well as offering information on implementing systems. It
consists of three parts: an introduction to knowledge sharing in large organizations; empirical studies of
expertise sharing in different types of settings; and detailed descriptions of computer systems that can
route queries, assemble people and work, and augment naturally occurring social networks within
organizations.
Workflow Management Systems for Process Organisations Thomas Schäl 1998-11-11 "This book
introduces the perspective of customer-driven and teamwork-oriented process organisation. Its aim is to
design and test concepts of Computer Supported Cooperative Work, especially concepts for workflow
management systems, in order to fundamentally improve business processes in enterprises. Its
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methodological approach to analysis and design of cooperative networks is a response to shortcomings of
current support systems and misunderstandings about cooperative work and team-based organisations.
Several different commercial workflow management systems are presented and distinguished in terms of
their main characteristics. Novel kinds of business process analysis are proposed, leading to interesting
new combinations of information and cooperation technologies. The book not only presents ways to get
around the pitfalls resulting from a naive use of these technologies, but also identifies design guidelines
and critical success factors."--PUBLISHER'S WEBSITE.
Computing Handbook, Third Edition Heikki Topi 2014-05-14 Computing Handbook, Third Edition:
Information Systems and Information Technology demonstrates the richness and breadth of the IS and IT
disciplines. The second volume of this popular handbook explores their close links to the practice of using,
managing, and developing IT-based solutions to advance the goals of modern organizational
environments. Established leading experts and influential young researchers present introductions to the
current status and future directions of research and give in-depth perspectives on the contributions of
academic research to the practice of IS and IT development, use, and management Like the first volume,
this second volume describes what occurs in research laboratories, educational institutions, and public
and private organizations to advance the effective development and use of computers and computing in
today’s world. Research-level survey articles provide deep insights into the computing discipline, enabling
readers to understand the principles and practices that drive computing education, research, and
development in the twenty-first century.
Proceedings of the Fourth European Conference on Computer-Supported Cooperative Work ECSCW ’95
H. Marmolin 1995-09-30 Computer Supported Cooperative Work (CSCW) is an interdisciplinary research
area devoted to exploring the issues of designing computer-based systems that enhance the abilities to
cooperate and integrate activities in an efficient and flexible manner for people in cooperative work
situations. This volume is a rigorous selection of papers that represent both practical and theoretical
approaches to CSCW from many leading researchers in the field. As an interdisciplinary area of research,
CSCW brings together widely disparate research traditions and perspectives from computer, human,
organisational and design sciences. The papers selected reflect a variety of approaches and cultures in
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the field. Audience: Of interest to a wide audience because of the huge practical impact of the issues and
the interdisciplinary nature of the problems and solutions proposed. In particular: researchers and
professionals in computing, sociology, cognitive science, human factors, and system design.
Agent Supported Cooperative Work Yiming Ye 2012-12-06 Improvements in computer networking have
heralded great expectations for computer-mediated distributed work. However, experience has revealed
that, as information flow improves, a central problem for distributed workers is the administration,
management and control of that information. Research into Computer Supported Cooperative Work
(CSCW) investigates design methods and technologies for the support of collaboration, communication
and coordination of distributed group work, both within and among organizations. In tandem with this
focus on the support of distributed communication and collaboration, there have been exciting
developments in the fields of Intelligent Agents and Distributed Artificial Intelligence (DAI), notably in the
concepts, theories and deployment of intelligent agents as a means of distributing computer-based
problem solving expertise. The paradigm of multi-agent systems forms a proposed basis for the design of
CSCW architectures, the support of CSCW operations and for addressing some of the problems of
cooperative working. The application of a multi-agent approach to CSCW makes information exchange
among the participants easier by delivering support to the participants, assisting workflows and
procedures, and providing convenient user interfaces to CSCW systems. Furthermore, the ideas inherent
in such an approach are also applicable to other domains, such as support for interactive learning.
Organizations that seek to exploit the advantages offered through CSCW will benefit from the integration
of agents in the management and use of their corporate knowledge, especially with the advancement of
wired or wireless networking, pervasive computing, and other information technologies. Agent Supported
Cooperative Work describes the state of the art in this exciting new area, covering both theoretical
foundations and practical applications of ASCW. It is the first book explicitly dedicated to ASCW, bringing
together contributions from international experts in the field.
Implementing Computing Supported Cooperative Learning David McConnell 2014-04-23 This revised
edition looks at how computers facilitate learning among groups of individuals. Taking account of the
impact of the Internet and web-based learning, the text is aimed at those in the open and distance
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learning, education and training fields.
ECSCW ’99 Susanne Bodker 2012-12-06 Proceedings of the Sixth European Conference on Computer
Supported Cooperative Work, 12-16 September 1999, Copenhagen, Denmark.
Knowledge, Groupware and the Internet David Smith 2009-11-03 Knowledge, Groupware, and the Internet
details the convergence of modern knowledge management theory and emerging computer technologies,
and discusses how they collectively enable business change and enhance an organization's ability to
create and share knowledge. This compendium of authoritative articles explains the relationship between
knowledge management and two major technologies enabling it: Groupware and the Internet. These
critical technologies help an organization evolve from individual to group knowledge, quickly make tacit
knowledge explicit, and enable people to use and apply this knowledge. Knowledge, Groupware and the
Internet helps readers understand how to unite the people and technologies that define effective
knowledge management.
Designing Cooperative Systems Rose Dieng 2000 The main assumption behind the COOP conferences is
that co-operative systems design requires a deep understanding of the co-operative work of dyads,
groups and organizations, involving both artefacts and social conventions. The key topic of COOP'2000
was The Use of Theories and Models in Designing Cooperative Systems. Two opposite methodological
approaches to co-operative system design can be clearly identified - a pragmatic approach or an
approach based on theories and models. Objectives of the COOP'2000 Conference included: clarifying the
reasons why one needs or does not need to use a theory or a model for design, comparing the pragmatic
and the theory/model-based approaches, and identifying possible joint points between them, discussing
the relevance of the theories/models with respect to the design of co-operative systems, to better delimit
the respective application fields of the various theories/models, and to identify their possible joint points.
Advances in Computers 1997-08-19 Since its first volume in 1960, Advances in Computers has presented
detailed coverage of innovations in hardware and software and in computer theory, design, and
applications. It has also provided contributorswith a medium in which they can examine their subjects in
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greater depth and breadth than that allowed by standard journal articles. As a result, many articles have
become standard references that continue to be of significant, lasting value despite the rapid growth
taking place in the field.
Human-computer Interaction Michitaka Hirose 2001 This book covers the proceedings of INTERACT 2001
held in Tokyo, Japan, July 2001. The conference covers human-computer interaction and topics presented
include: interaction design, usability, novel interface devices, computer supported co-operative works,
visualization, and virtual reality. The papers presented in this book should appeal to students and
professionals who wish to understand multimedia technologies and human-computer interaction.
Coordination Theory and Collaboration Technology Gary M. Olson 2001-05-01 The National Science
Foundation funded the first Coordination Theory and Collaboration Technology initiative to look at systems
that support collaborations in business and elsewhere. This book explores the global revolution in human
interconnectedness. It will discuss the various collaborative workgroups and their use in technology. The
initiative focuses on processes of coordination and cooperation among autonomous units in human
systems, in computer and communication systems, and in hybrid organizations of both systems. This
initiative is motivated by three scientific issues which have been the focus of separate research efforts, but
which may benefit from collaborative research. The first is the effort to discover the principles underlying
how people collaborate and coordinate work efficiently and productively in environments characterized by
a high degree of decentralized computation and decision making. The second is to gain a better
fundamental understanding of the structure and outputs of organizations, industries, and markets which
incorporate sophisticated, decentralized information and communications technology as an important
component of their operations. The third is to understand problems of coordination in decentralized or
open computer systems.
Handbook of Applied Cognition Francis T. Durso 2007-02-06 Written by a team of leading international
researchers under the guidance of Frank Durso, the second edition of the Handbook of Applied Cognition
brings together the latest research into this challenging and important field, and is presented across thirty
stimulating and accessible chapters. Stewarded by experiences editors from around the globe, the
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handbook has been fully updated with eleven new chapters covering materials that focus on the topics
critical to understanding human mental functions in complex environments. It is an essential single-source
reference for researchers, cognitive engineers and applied cognitive psychologists, as well as advanced
students in the flourishing field of applied cognition.
Systems Development Methods for the Next Century W. Gregory Wojtkowski 2012-12-06 This book is a
result of the ISD'97, Sixth International Conference on Information Systems Development-Methods and
Tools, Theory and Practice held August 11-14, 1997 in Boise, Idaho, USA. The purpose of this
Conference was to address the issues facing academia and industry when specifying, developing,
managing and improving software systems. The selection of papers was carried out by the International
Program Committee. All papers were reviewed in advance by at least three people. Papers were judged
according to their originality, relevance and presentation quality. All papers were judged purely on their
own merits, independently of other submissions. This year's Information Systems Development
Conference-ISD'97 is the first ISD conference being held in the US. ISD was brought into existence
almost ten years ago. It continues the fine tradition of the first Polish-Scandinavian Seminar on Current
Trends in Information Systems Development Methodologies, held in Gdansk-Poland in 1988. ISD'98 will
be held in Bled, Slovenia. ISD'97 consists not only of the technical program represented in these
proceedings, but also tutorials on improved software testing and end-user information systems and
workshop on sharing knowledge within international high technology industries that are intended for both,
the research and business communities. We would like to thank the authors of papers accepted for ISD'97
who all made gal lant efforts to provide me with electronic copies of their manuscripts conforming to com
mon guidelines. We thank them for thoughtfully responding to reviewers comments and carefully preparing
their final contributions.
New Trends on Human-Computer Interaction José A. Macías 2009-04-21 This book comprises a variety of
breakthroughs and recent advances on Human– Computer Interaction (HCI) intended for both researchers
and practitioners. Topics addressed here can be of interest for those people searching for last trends
involving such a growing discipline. Important issues concerning this book includes cutti- edge topics such
as Semantic Web Interfaces, Natural Language Processing and - bile Interaction, as well as new
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methodological trends such as Interface-Engineering techniques, User-Centred Design, Usability,
Accessibility, Development Meth- ologiesandEmotionalUserInterfaces.
Theideabehindthisbookistobringtogether relevant and novel research on diverse interaction paradigms.
New trends are gu- anteedaccordingtothedemandingclaimsofbothHCIresearchersandpractitioners, which
encourage the explicit arrangement of new industrial and technological topics such as the previously cited
Interfaces for the Semantic Web, and Mobile Interfaces, but also Multimodal Interaction, Collaborative
Interfaces, End-User Development, Usability and User Interface Engineering. Chapters included in this
book comprise a selection of top high-quality papers from Interaccion ́ 2007, which is the most important
HCI conference sponsored by AIPO (the Spanish HCI Association). Papers were selected from a ranking tained through double-blind peer review and later meta-review processes, cons- ering the best evaluated
paper from both the review and presentation session. Such a paper selection constitutes only 33% of the
papers published in the conference proceedings. We would like to thank the reviewers for their effort in
revising the chapters included in this publication, namely Silvia T. Acuna, ̃ Sandra Baldasarri, Crescencio
Bravo, Cesar A.
Proceedings of the Fifth European Conference on Computer Supported Cooperative Work John Hughes
1997-07-31 The emergence of network facilities and the increased availability of personal computer
systems over the last decade has seen the development of interest in the use of computers to support
cooperative work. This volume presents the proceedings of the fifth European conference on Computer
Supported Cooperative Work (CSCW). This is a multidisciplinary area which embraces both the
development of new technologies and an understanding of the relationship between technology and
society. This volume contains a collection of papers that encompass activities in the field. It includes
papers addressing distribute virtual environments, the use of the Internet, studies of work and emerging
models, theories and techniques to support the development of cooperative applications. The papers
present emerging technologies alongside new methods and approaches to the development of this
important class of applications. The work in this volume represents the best of the current research and
practice within CSCW. The collection of papers presented here will appeal to both researchers and
practitioners alike, as they combine an understanding of the nature of work with the possibilities offered by
new technologies.
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Computer Support for Co-operative Work Paul Layzell 1994 In recent years, globalization of the market
place has presented new challenges for co-operative working. Organizations must assemble team
members having varying skills and experiences, in widely dispersed locations dealing with several issues
such as overall strategy, analysis, design, marketing, production and administration. CSCW represents a
field of high activity in terms of new tools and technological advances. As well as descriptions of a
selection of tools available in the marketplace, details of practical experience and suggestions for future
development from those involved in the design, use and management of facilities for CSCW are included
in this text.
Computer Supported Collaborative Writing Mike Sharples 2012-12-06 M. Sharples 1. 1 The Collaborative
Tradition Collaborative writing is nothing new. The description below is from the introduction to a book
published in 1911: Every page, however, has been debated and passed by the three of us. Our usual
method has been, first to pick up a subject that interested us, perhaps a subject we had been talking
about for a long while, then to discuss it and argue over it, ashore and afloat, in company and by
ourselves, till we came to our joint conclusion. Then on a rough day, in a set-to discussion, I would take
down notes, which frequently amounted in length to more than half the finished article. From the notes I
would make a rough draft, which, after more discussion, would be re written, and again, after revision,
typewritten. We would go through the printer's proofs together and finally, after reading the matter in print,
we have once more revised it for book publication. Collaboration could not be more thorough. (Reynolds,
et al. 1911, p. x) The book, Seems So! A Working-class View of Politics, was written by an aca demic
working closely with two fishermen.
Requirements Engineering for Sociotechnical Systems 2005-01-01 "This book provides a detailed account
concerning information society and the challenges and application posed by its elicitation, specification,
validation and management: from embedded software in cars to internet-based applications, COTS
packages, health-care, and others"--Provided by publisher.
Computer-Supported Cooperative Work Uwe M. Borghoff 2013-11-09 A detailed introduction to
interdisciplinary application area of distributed systems, namely the computer support of individuals trying
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to solve a problem in cooperation with each other but not necessarily having identical work places or
working times. The book is addressed to students of distributed systems, communications, information
science and socio-organizational theory, as well as to users and developers of systems with group
communication and cooperation as top priorities.
Workflow Management Systems for Process Organisations Thomas Schael 2013-11-11 As the business
environment has become more and more turbulent over the past decade, information technology has
begun to run into the danger of becoming an impediment rather than a motor of progress. In order to deal
with the need for rapid, continuous change, computer science is challenged to develop novel interrelated
information and communication technologies, and to align them with the social needs of co-operating user
groups, as well as the management requirements of formal organisations. Workflow systems are among
the most advertised technologies addressing this trend, but they mean different things to different people.
Computer scientists understand workflows as a way to extract control from application programs, thus
making them more flexible. Bureaucratic organisations (and most commercial products) perceive them as
supporting a linear or branching flow of documents from one workplace to another - the next try after the
failure cf office automation. This book takes another perspective, that of the modem customer-driven and
groupwork-oriented process organisation. Extending the language-action perspective from the CSCW field,
its customer-oriented view of workflows enables novel kinds of business process analysis, and leads to
interesting new combinations of information and co-operation technologies. Schal's empirical studies show
some of the pitfalls resulting from a naive use of these technologies, and exemplify ways to get around
these pitfalls.
Emerging Information Technology Kenneth E. Kendall 1999-06-14 PLEASE UPDATE SAGE UK AND
SAGE INDIA ADDRESSES ON IMPRINT PAGE.
ECSCW 2009: Proceedings of the 11th European Conference on Computer Supported Cooperative Work,
7-11 September 2009, Vienna, Austria Ina Wagner 2009-08-19 This volume presents the proceedings of
ECSCW’09, the 11th European Conference on Computer Supported Cooperative Work. Each conference
offers an occasion to critically review our research field, which has been multidisciplinary and committed
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to high scientific standards, both theoretical and methodological, from its beginning. These proceedings
represent discussions and contributions to ongoing challenges. One challenge comes from emerging new
technologies connected to ‘social computing’, gaming, as well as applications supporting citizen
participation in their communities. As boundaries between home and work erode with the increased
movement of work into home environments, and new applications further blur the once separate
conceptions of work and leisure, our intellectual community faces challenges in the ways we think about
and study work. Other challenges result from transformations of the world of work itself and the role of IT
in these. They have been taken up in in-depth studies of design practice, software development, and
manufacturing, as well as in the growing body of research on health care contexts and applications.
Finally, there is the question of what is the European perspective in our community and whether it is
worthwhile to anchor our research more firmly in such a perspective. Of high relevance to our field is the
strong grounding of technology development in an understanding of human activity. The nineteen full
papers, four short papers and one discussion paper selected for this conference deal with and reflect on
some of these challenges, thus representing the lively debate currently ongoing in our field of research.
Readings in Groupware and Computer-supported Cooperative Work Ronald M. Baecker 1993 This
comprehensive introduction to the field represents the best of the published literature on groupware and
computer-supported cooperative work (CSCW). The papers were chosen for their breadth of coverage of
the field, their clarity of expression and presentation, their excellence in terms of technical innovation or
behavioral insight, their historical significance, and their utility as sources for further reading. Taken as a
whole, the papers and their introductions are a complete sourcebook to the field. This book will be useful
for computer professionals involved in the development or purchase of groupware technology as well as
for researchers and managers. It should also serve as a valuable text for university courses on CSCW,
groupware, and human-computer interaction.
Computer-Supported Cooperative Work Irene Greif 1988-06 Computer-supported cooperative work is a
field devoted to understanding group work processes and developing tools to enhance collaborative
efforts. This book provides a comprehensive view of this dynamic area through a collection of articles from
its diverse contributing fields, with introduction and analysis by the editor. Part 1 provides a concise
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history of the field, defining its early goals and seminal projects. In Part 2, current projects and their
underlying technologies, including hypertext and database technologies for information sharing, are
presented and evaluated. Finally, Part 3 outlines the theories and empirical studies guiding system design
based on understanding human dynamics as well as system dynamics. Each section includes reprints,
attractively re-typeset, of important papers from the seminal conferences and publications laying the
foundations for the field.
Implementing Computer Supported Cooperative Learning David McConnell 2000 First Published in 2000.
Routledge is an imprint of Taylor & Francis, an informa company.
Encyclopedia of Information Science and Technology, First Edition Khosrow-Pour, D.B.A., Mehdi
2005-01-31 Comprehensive coverage of critical issues related to information science and technology.
Cooperative Buildings. Integrating Information, Organizations, and Architecture Norbert Streitz 2006-12-29
This volume constitutes the proceedings of the “Second International Workshop on Cooperative Buildings
(CoBuild’99) – Integrating Information, Organizations, and Architecture” held at the Carnegie Museum of
Art in Pittsburgh on October 1–2, 1999. The success of the First International Workshop on Cooperative
Buildings (CoBuild'98), held at GMD in Darmstadt in February 1998, showed that there is a demand for an
appropriate forum to present research about the intersection of information technology, organizational
innovation, and architecture. Thus, it was decided to organize a follow-up event. The decision of where to
organize CoBuild’99 was straight forward. Since we had many high quality contributions from the United
States (U. S. ) presented at CoBuild’98, we wanted to hold the second workshop in the U. S. reaching out
to a large audience and at the same time turning it into an international series of events held in different
places in the world. Due to the excellent work carried out at Carnegie Mellon University, it was an obvious
choice to ask Volker Hartkopf from the Department of Architecture and Jane Siegel from the Human
Computer Interaction Institute to be conference cochairs for CoBuild’99. The workshop is organized in
cooperation with the German National Research Center for Information Technology (GMD), in particular
the Integrated Publication and Information Systems Institute (IPSI) in Darmstadt providing continuity
between the events.
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The Locales Framework G. Fitzpatrick 2013-06-29 So much technology works, not by good design or by
being a good fit to purpose, but because people make it work because they have to for some reason. We
humans are incredibly creative and resourceful when it comes to getting something done. There are
numerous stories we could all tell of the ingenious work-arounds we've developed to make something do
what we want it to; or the enormous amount of time we've spent trying to find out how to make some
technology work as we want, e.g., trying to find out how to turn off auto-editing commands in a word
processing package when all we want is for it to 'do what we tell it'. A good example of this principle was
what motivated me to switch from neural networks to the area of Computer Supported Cooperative Work
(CSCW) for my PhD research. I had undertaken a case study looking at the deployment of a multi-million
dollar health information system throughout a hospital network.
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