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Signposts to Service Excellence Shepherd Shonhiwa 2001 The background to this book is
giving an understanding of the unique characteristics of African people, which tend to be
overlooked in business situations. It draws educational parallels between the concept of
customer service as a cultural phenomenon and practice in the prominent business
enterprises around the world. The author analyses successes and failures in many ﬁelds: the
business sector, political arena, quasi-government institutions, the public sector, the
professions and the grass-roots community. Trends and practices in Africa are presented
providing an information resource both within and outside Africa.
Research Ethics in Africa Mariana Kruger 2014-06-01 The aim of this book is to provide
research ethics committee members with a resource that focuses on research ethics issues in
Africa. The authors are currently active in various aspects of research ethics in Africa and the
majority have been trained in the past by either the Fogarty International Center or Europe
and Developing Countries Clinical Trial Partnership (EDCTP) sponsored bioethics training
programmes .
Academic E-Books Suzanne M. Ward 2015-11-15 E-Books in Academic Libraries: Stepping Up
to the Challenge provides readers with a view of the changing and emerging roles of electronic
books in higher education. The three main sections contain contributions by experts in the
publisher/vendor arena, as well as by librarians who report on both the challenges of oﬀering
and managing e-books and on the issues surrounding patron use of e-books. The case study
section oﬀers perspectives from seven diﬀerent sizes and types of libraries whose librarians
describe innovative and thought-provoking projects involving e-books.Read about perspectives
on e-books from organizations as diverse as a commercial publisher and an association press.
Learn about the viewpoint of a jobber. Find out about the e-book challenges facing librarians,
such as the quest to control costs in the patron-driven acquisitions (PDA) model, how to solve
the dilemma of resource sharing with e-books, and how to manage PDA in the consortial
environment. See what patron use of e-books reveals about reading habits and disciplinary
diﬀerences.Finally, in the case study section, discover how to promote scholarly e-books, how
to manage an e-reader checkout program, and how one library replaced most of its print
collection with e-books. These and other examples illustrate how innovative librarians use ebooks to enhance users' experiences with scholarly works.
Dear Comrade President André Odendaal 2022-08-01 In his annual presidential address on 8
unisa-2014-brochure

1/9

Downloaded from avenza-dev.avenza.com
on October 1, 2022 by guest

January 1986, ANC president Oliver Tambo called on South Africans to make apartheid
ungovernable through armed action and militant struggle. But unknown to the world, on that
very day, the quiet-spoken mathematics teacher and aspirant priest turned reluctant
revolutionary had also set up a secret think tank in Lusaka, which he named the Constitution
Committee, giving it an ‘ad hoc unique exercise’ that had ‘no precedent in the history of the
movement’. Knowing that all wars end at a negotiating table, and judging the balance of
forces to be moving in favour of the liberation movement, Tambo wanted the ANC to hold the
initiative after the fall of apartheid. Assisted by Pallo Jordan, he instructed his new think tank
to formulate the principles and draft the outlines of a constitution that could unite South Africa
when the time came to talk in the ﬂedgling days of freedom and democracy. The sevenmember team, including Albie Sachs, Kader Asmal and Zola Skweyiya, started deliberating and
reporting to Tambo. In correspondence, they typically addressed him as ‘Dear Comrade
President’. Drawing on the personal archives of participants, Dear Comrade President explains
how the purposeful ﬁrst steps were taken in the making of South Africa’s Constitution. Why
and how did this process happen? What were the ﬁrst written words? When and where were
they put on paper? By whom? What values did they espouse? And how did the committee’s
work ﬁt into the broader struggle? This book answers these questions in new, paradigmshifting ways.
South African Human Resource Management Barney Erasmus 2008 Book & CD. This
fourth edition makes it clear that all who are interested in the sustainability of South Africa -and Africa -- must put human resource management (HRM) at the very core of the
management of organisations generally. The content is aligned to outcomes that are geared
towards analytical and critical thinking about the theory and practice of HRM in South Africa.
The African context is addressed, and ample information about HRM aspects 'elsewhere in
Africa' is provided. This edition breaks away even further from the traditional structure of so
many standard HRM textbooks. It challenges a broadening of the 'agenda' and scope of HRM
work: HRM is not only about managing employees, but also about managing the work and the
people who do the work of and in organisations. This may involve alternative ways of getting
the work of organisations done superiorly. This book will help you to apply HRM eﬀectively to
achieve its ultimate aim, namely to add value to people, to organisations and to society. This
comprehensive book is organised around themes such as: Developing an appreciation for the
context of HRM in South Africa; Strategising, designing and planning as preparatory HRM work;
Sourcing work talent; Facing the countrys people empowerment challenge; Meeting the reward
and care challenge; Handling labour and employee relations challenges; Championing change
and transformation; Managing HRM-related information, including HRM and sustainability
reporting. Based on most recent theoretical developments, the emphasis is on the practical
applications. Samples of relevant documents are included, and an accompanying CD contains
a wealth of relevant resources as well as a continuing, integrating case study that serves as a
basis for these applications, and individual and group activities. As a package, South African
Human Resource Management will be extremely valuable to both current and aspirant
managers, and human resource practitioners.
Handbook of Academic Integrity Tracey Ann Bretag 2017-03-12 The book brings together
diverse views from around the world and provides a comprehensive overview of the subject,
beginning with diﬀerent deﬁnitions of academic integrity through how to create the ethical
academy. At the same time, the Handbook does not shy away from some of the vigorous
debates in the ﬁeld such as the causes of academic integrity breaches. There has been an
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explosion of interest in academic integrity in the last 10-20 years. New technologies that have
made it easier than ever for students to ‘cut and paste’, coupled with global media scandals of
high proﬁle researchers behaving badly, have resulted in the perception that plagiarism is ‘on
the rise’. This, in combination with the massiﬁcation and commercialisation of higher
education, has resulted in a burgeoning interest in the importance of academic integrity, how
to safeguard it, and how to address breaches appropriately. What may have seemed like a
relatively easy topic to address – students copying sources without attribution – has in fact,
turned out to be a very complex, interdisciplinary ﬁeld of research requiring contributions from
linguists, psychologists, social scientists, anthropologists, teaching and learning specialists,
mathematicians, accountants, medical doctors, lawyers and philosophers, to name just a few.
Despite or perhaps because of this broad interest and input, there has been no single
authoritative reference work which brings together the vast, growing, interdisciplinary and at
times contradictory body of literature. For both established researchers/practitioners and those
new to the ﬁeld, this Handbook provides a one-stop-shop as well as a launching pad for new
explorations and discussions.
Sustainable Development Goals and Institutions of Higher Education Godwell Nhamo
2019-09-14 This volume brings together both theoretical and case study based contributions
to the implementation of the Sustainable Development Goals (SDGs) in Institutions of Higher
Education (IHE), presenting an impactful combination of authors from both developing and
developed countries. While most current publications addressing the SDGs and education
focus on sustainable development in general and speciﬁc topics such as climate change or
energy, this book attempts to accelerate the localisation of the SDGs by presenting
opportunities and innovations oﬀered in various universities and campuses regarding SDGs
localisation. The book seeks to provide an important contribution to the global dialogue on IHE
and the SDGs, and will be of interest to academics and researchers engaged in the SDGs and
education, as well as government agencies and other interested stakeholders. The book
focuses on curriculum and learning matters, research and development as well as community
engagement. Case studies detail the integration of SDGs in academic and professional
development, new approaches to implementing sustainability science instruction,
improvements in teaching practices to enhance teacher competence, and responsible
management education. Additional focus is placed on the alignment of the SDGs in higher
education with the other goals, emphasizing technological innovation for improved human
health and environmental management, and climate change policies and action plans.
Interdisciplinary solutions for pressing environmental problems are also provided, making sure
that no one is left behind in realising these global development goals.
New Perspectives on Bullying Ken Rigby 2002 This book examines bullying behaviour in a wide
range of settings, including kindergartens, schools, the workplace, in sports and prisons.
Looking at bullying in each of these areas, it discusses alternative views and perspectives on
bullying, helping policy makers and professionals to coordinate their work and so tackle the
problem eﬀectively.
Guidelines on Cell Phone Forensics U. S. Department U.S. Department of Commerce
2014-01-21 Mobile phone forensics is the science of recovering digital evidence from a mobile
phone under forensically sound conditions using accepted methods. Mobile phones, especially
those with advanced capabilities, are a relatively recent phenomenon, not usually covered in
classical computer forensics. This guide attempts to bridge that gap by providing an in-depth
unisa-2014-brochure

3/9

Downloaded from avenza-dev.avenza.com
on October 1, 2022 by guest

look into mobile phones and explaining the technologies involved and their relationship to
forensic procedures. It covers phones with features beyond simple voice communication and
text messaging and their technical and operating characteristics. This guide also discusses
procedures for the preservation, acquisition, examination, analysis, and reporting of digital
information present on cell phones, as well as available forensic software tools that support
those activities.
Mixed Reception Larry Strelitz 2005
The Australian Editing Handbook Elizabeth Flann 2014-08-19 The ultimate editing
handbook, updated for the digital age The Australian Editing Handbook has become an
industrystandard, recommended by the Society of Editors, and holds aprominent place on the
shelves of writers, editors and studentsalike. Authors Elizabeth Flann, Beryl Hill and Lan Wang
haveassembled a comprehensive guide to every aspect of the editingprocess, from working
with authors and receiving manuscripts, toeditorial, production, printing and beyond. The
modern editor must go beyond editing and proofreading, andis often tasked with obtaining
permissions, sourcing supplementarymaterial and keeping the author on schedule and on
budget. Thatmeans the editor is also the ultimate mediator of style andpropriety for the piece,
acting as gatekeeper between the authorand the public. It's a substantial role, requiring the
fundamentalknowledge of several diﬀerent ﬁelds to achieve eﬀective results.A guide to
managing each aspect of the job, The AustralianEditing Handbook is an invaluable resource.
The Third Editionincludes updated information about the new challenges that editorsface in
the digital age, including: Editing on-screen Digital publishing Handling ebooks Print media
versus online publications The book includes two-color printing to make editing markseasier to
understand, and a wealth of charts and diagrams thatsimplify complex topics and serve as
handy quick-checks that makethis guide the ultimate desk reference. For professionals
andstudents in the ﬁeld of editing, writing, publishing orjournalism, The Australian Editing
Handbook, 3rd Edition isthe industry's number-one resource.
Private Higher Education Philip G. Altbach 2005 Highlighting trends and realities of private
higher education around the world, this book is organized into two sections. The ﬁrst deals
with international trends and issues, while the second--much longer--section focuses on
countries and regions. (Education)
Handbook of Research on Administration, Policy, and Leadership in Higher
Education Mukerji, Siran 2016-09-27 The creation of a sustainable and accessible higher
education systems is a pivotal goal in modern society. Adopting strategic frameworks and
innovative techniques allows institutions to achieve this objective. The Handbook of Research
on Administration, Policy, and Leadership in Higher Education is an authoritative reference
source for the latest scholarly research on contemporary management issues in educational
institutions and presents best practices to improve policies and retain eﬀective governance.
Addressing the current state of higher education at an international level, this book is ideally
designed for academicians, educational administrators, researchers, and professionals.
Yearbook of International Organizations 2013-2014 Union of International Associations
2013-06-21 Volume 1 (A and B) of the Yearbook of International Organizations covers
international organizations throughout the world, comprising their aims, activities and events
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An Introduction to Communication Studies Sheila Steinberg 2007 In this introductory
textbook, the author contextualises approaches and theories on cornmunication studies by
making use of local examples from the mass media, as well as relevant political and social
experiences. The book is divided into two parts. The ﬁrst provides students with a strong
foundation in communication while the second focuses on the areas of specialisation within
communication studies. Each chapter starts with the learning Outcomes and a short overview
of the chapter. Students can monitor their learning by using the summaries and 'test yourself'
questions at the end of every chapter. Scenarios provide examples of how the theory can be
applied in practice. This makes for a learner-friendly and accessible book which will prove
invaluable to Students and professionals alike. Beginner students majoring in Communication
Studies, as well as those studying towards various degrees or qualiﬁcations where
communication is a prerequisite will ﬁnd this book useful.
Addressing Barriers to Learning Emmerentia Landsberg 2005 It covers a wider spectrum of
barriers to learning than EngelbrechtAs Inclusive Education in SA. The title covers the content
of the Education White Paper 6.
Jay Pather, Performance, and Spatial Politics in South Africa Ketu H. Katrak 2021 "Jay
Pather, Performance and Spatial Politics in South Africa oﬀers the ﬁrst full-length monograph
on the award-winning choreographer, theater director, curator, and creative artist in
contemporary global performance. Working within the contexts of African studies, dance,
theater, and performance, Ketu H. Katrak explores the extent of Pather's productive career but
also places him and his work in the South African and global arts scene, where he is
considered a visionary. Pather, a South African of Indian heritage, is known as a master of
space, site, and location. Katrak examines how Pather's performance practices place him in
the center of global trends that are interdisciplinary, multidisciplinary, collaborative, and
multimedia and that cross borders between dance, theater, visual art, and technology. Jay
Pather, Performance and Spatial Politics in South Africa oﬀers a vision of an artist who is
strategically aware of the spatiality of human life, who understands the human body as the
nation's collective history, and who is a symbol of hope and resilience after the trauma of
violent segregation"-Malunde Jill Swart 1990 Hiilbrow is a densely-populated ﬂatland in Johannesburg. A thriving,
bustling area, it combines a cosmopolitan atmosphere with a high crime rate, begging,
vagrancy, prostitution, drug running and theft. In this turbulent society, the street children of
Hillbrow have created their own community. Jill Swart's Malunde is a tribute to the courage,
resourcefulness and humour which inform the lives of Hillbrow's street children. In providing a
selection of the children's drawings, accounts from their own experiences and excerpts from
case studies, Swart oﬀers us access to the complexity of life on the streets: we glimpse
adversity and humiliation as well as companionship and hope. This book achieves a balance
between the insider's view and the more analytical perspective of the observer. Additional
insight is provided through comparisons of Hillbrow street children with their international
counterparts. Jill Swart, a social anthropologist, conducted her research for this book while
pursuing a master's degree at UNISA . She has devoted much time to working with street
children and co-founded Proscess, a shelter for these children in Hillbrow.
Academic Writing Stephen Bailey 2003-12-16 Ideal for overseas students studying at
English-medium colleges and universities, this practical writing course enables international
unisa-2014-brochure

5/9

Downloaded from avenza-dev.avenza.com
on October 1, 2022 by guest

students to meet the required standard of writing and use an appropriate style for essays,
exams and dissertations. Newly revised and updated to include extra exercises and material
suggested by teachers and students, Academic Writing explains and demonstrates all the key
writing skills and is ideal for use in the classroom or for independent study. Useful at every
stage of an academic career and beyond, this indispensable book features: diﬀerent styles and
formats from CVs and letters to formal essays a focus on accuracy coverage of all stages of
writing, from understanding titles to checking your work essential academic writing skills such
as proper referencing, summarising and paraphrasing diagrams and practice exercises,
complete with answers.
Contemporary Management Gareth Jones 2000
Handbook of Research on Driving Transformational Change in the Digital Built
Environment Underwood, Jason 2021-05-07 The construction industry is amidst a digital
transformation that is focused on addressing well-documented issues and calls for signiﬁcant
improvements and changes through increased productivity, whole-life value, client focus,
reduction of waste, and being more sustainable. The key aspect to driving change and
transformation is the education and upskilling of the required workforce towards developing
the required capacities. Various approaches can be taken to embed digital construction within
education and through collaborative eﬀorts in order to drive change and facilitate
improvements. The Handbook of Research on Driving Transformational Change in the Digital
Built Environment focuses on current developments in practice and education towards
facilitating transformation in the built environment. This book provides insight, from a practice
perspective, in relation to the client’s understanding, digitally enabled collaboration,
interoperability and open standards, and maturity/capability. Covering topics that include
digital transformation and construction, digitally enabled infrastructure, building information
modelling, collaborative digital education, and the digital built environment, this book is an
ideal reference source for engineers, professionals, and researchers in the ﬁeld of digital
transformation as well as doctoral scholars, doctoral researchers, professionals, and
academicians.
Elementary Linear Algebra Howard Anton 2015
Research for Social Workers Margaret Alston 2003 An introduction to research methods
speciﬁcally needed in social work and social welfare, this text outlines the major stages of
research projects, covering both quantitative and qualitative methods.
Sustaining literacy in Africa: developing a literate environment Easton, Peter
2014-06-23 This publication contributes, in the critical context of Africa, to the conceptual
development of the notion of the literate environment--an essential element for the promotion
of literacy. It brings knowledge and insights about literate environments, highlighting interrelated issues such as its deﬁnitions, previous undertakings, methods of assessment as well as
interactions between the supply and demand sides of environments.-Engaging the neighbours Frank Frost 2016-07-08 From modest beginnings in 1967, the
Association of Southeast Asian Nations (ASEAN) has become the premier regional institution in
Southeast Asia. The 10 members are pursuing cooperation to develop the ‘ASEAN Community’
and also sponsor wider dialogues that involve the major powers. Australia has been interested
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in ASEAN since its inauguration and was the ﬁrst country to establish a multilateral link with
the Association, in 1974. Australia and ASEAN have subsequently engaged and cooperated on
many issues of mutual concern, including eﬀorts to secure an agreement to resolve the
Cambodia conﬂict (signed in 1991), the initiation of the Asia-Paciﬁc Economic Cooperation
grouping (1989) and the ASEAN Regional Forum (1994), the conclusion of the
ASEAN–Australia–New Zealand Free Trade Agreement (signed in 2008) and the development of
the East Asia Summit (from 2005). This book provides the ﬁrst available detailed history of the
evolution of Australia’s interactions with ASEAN. It assesses the origins and phases of
development of Australia’s relations with ASEAN; the role ASEAN has played in Australian
foreign policy since the 1970s; the ways in which the two sides have collaborated, and at
times disagreed, in the pursuit of regional stability and security; and the key factors that will
inﬂuence the relationship as it moves into its ﬁfth decade.
The language dimension in all subjects Jean-Claude Beacco 2016-10-24 Mastering the
language of schooling is essential for learners to develop the skills necessary for school
success and for critical thinking. It is fundamental for participation in democratic societies, and
for social inclusion and cohesion. This handbook is a policy and working document which
promotes convergence and coherence between the linguistic dimensions of various school
subjects. It proposes measures to make explicit – in curricula, pedagogic material and teacher
training – the speciﬁc linguistic norms and competences which learners must master in each
school subject. It also presents the learning modalities that should allow all learners, and in
particular the most vulnerable among them, to beneﬁt from diversiﬁed language-learning
situations in order to develop their cognitive and linguistic capacities.
Ecology of African Pastoralist Societies Katherine Homewood 2008 Presents a synthesis of
much of the current literature on pastoralist societies across Africa.
Visitor Information Centres Margaret Deery 2007 This project investigates the ways in which
information from visitor information centres (VICs) is disseminated and presents the ﬁndings
from three components of the study which examine the (a) the knowledge management within
VICs; (b) visitor preferences in terms of the way in which information is disseminated and
used; and (c) the types of VICs that exist and the level of technology used within them. This
publication is also available for free download at www.crctourism.com.au
The Power of New Urban Tourism Claudia Ba 2021-07-21 The Power of New Urban Tourism
explores new forms of tourism in urban areas with their social, political, cultural, architectural
and economic implications. By investigating various showcases of New Urban Tourism within
its social and spatial frames, the book oﬀers insights into power relations and connections
between tourism and cityscapes in various socio-spatial settings around the world.
Contributors to the volume show how urban space has become a battleground between local
residents and visitors, with changing perceptions of tourists as co-users of public and private
urban spaces and as inﬂuencers of the local economies. This includes diﬀerent roles of digital
platforms as resources for access to the city and touristic opportunities as well as ways to
organise and express protest or shifting representations of urban space. With contemporary
cases from a wide disciplinary spectrum, the contributors investigate the power of New Urban
Tourism in Africa, Asia, the Americas, Europe and Oceania. This focus allows a cross-cultural
evaluation of New Urban Tourism and its dynamic, and changing conception transforming and
subverting cities and tourism alike. The Power of New Urban Tourism will be of great interest
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to academics, researchers and students in the ﬁelds of cultural studies, sociology, the political
sciences, economics, history, human geography, urban design and planning, architecture,
ethnology and anthropology.
The Lemba Magdel Le Roux 2003 The Lemba people regard themselves as Jews or Israelites
who migrated southwards into Yemen and later as traders into Africa. Many of their rituals
suggest a Semitic inﬂuence or resemblances, embedded in an African culture. In 2010, the
book was also translated into Venda, an indigenous language within South Africa, and has
been reprinted due to popular local demand.
Summaries, conclusions United States. Securities and Exchange Commission. Special Study of
Securities Markets 1963
Working Together Pat Dudgeon 2014 This resource is written for health professionals working
with Aboriginal and Torres Strait Islander people experiencing social and emotional wellbeing
issues and mental health conditions. It provides information on the issues inﬂuencing mental
health, good mental health practice, and strategies for working with speciﬁc groups. Over half
of the authors in this second edition are Indigenous people themselves, reﬂecting the growing
number ?of Aboriginal and Torres Strait Islander experts who are writing and adding to the
body of knowledge around mental health and associated areas.
Handbook of Research on Advocacy, Promotion, and Public Programming for Memory
Institutions Ngulube, Patrick 2019-01-11 Memory institutions such as archives, libraries, and
museums collect, arrange, describe, and preserve their collections and holdings in order to
make them accessible to the community. However, these institutions remain underutilized and
are struggling to raise awareness of their existence and attract users and funders. The
Handbook of Research on Advocacy, Promotion, and Public Programming for Memory
Institutions is a collection of innovative research on emerging strategies such as advocacy,
outreach, marketing, and public programming to promote memory institutions and engage the
community. While highlighting topics including customer service solutions, social media, and
collection development strategies, this book is ideally designed for heritage management and
information professionals, curators, museum management, archival specialists, librarians,
policymakers, researchers, and academicians.
Strategies for Facilitating Inclusive Campuses in Higher Education Jaimie Hoﬀman 2019-07-25
This volume provides educators with a global understanding of the successes and challenges
associated with facilitating inclusive campuses in higher education amidst the growing
diversity of students by providing evidence-based strategies and ideas for implementing
equity and inclusion at higher education institutions around the world.
Teacher Education and Institutional Change in South Africa Glenda Kruss 2008 In 1994,
the South African teacher education landscape was fragmented across a wide variety of
institutional sites.
Pharmaceutical Library Consortium: Need of the current time Dr. Meghna Vyas
Heart of Whiteness June Goodwin 1995 An oral history of modern South Africa examines how
apartheid is now seen as sinful and the role of the Broederbond in the nation's politics
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Exploring Digital Communication Caroline Tagg 2015-04-10 Routledge Introductions to Applied
Linguistics is a series of introductory level textbooks covering the core topics in Applied
Linguistics, primarily designed for those beginning postgraduate studies or taking an
introductory MA course, as well as advanced undergraduates. Titles in the series are also ideal
for language professionals returning to academic study. The books take an innovative ‘practice
to theory’ approach, with a ‘back-to-front’ structure. This leads the reader from real-world
problems and issues, through a discussion of intervention and how to engage with these
concerns, before ﬁnally relating these practical issues to theoretical foundations. Exploring
Digital Communication aims to discuss real-world issues pertaining to digital communication,
and to explore how linguistic research addresses these challenges. The text is divided into
three sections (Problems and practices; Interventions; and Theory), each of which is further
divided into two subsections which reﬂect linguistic issues relating to digital communication.
The author seeks to demystify any perceived divide between online and oﬄine
communication, arguing that issues raised in relation to digital communication throw light on
language use and practices in general, and thus linguistic interventions in this area have
implications not only for users of digital communication but for linguists’ general
understanding of language and society. Including relevant research examples, tasks and a
glossary, this textbook is an invaluable resource for postgraduate and upper undergraduate
students taking New Media or Communication Studies modules within Applied Linguistics and
English Language courses.
9.78E+12 Alain Klarsfeld 2014-05-30 The second edition of this important reference work
provides important updates and new perspectives on the cases constituting the ﬁrst edition as
well as including contributions from a number of new countries: Australia, Finland, Japan, New
Zealand, N
Community Mural Art in South Africa Sabine Marschall 2002 A richly illustrated study of
mural art in South Africa. Looks at sources and impulses of what is often highly emotive,
political art and the part it plays in the formation of South African identities. The essays are
arranged chronologically beginning with the San and Ndebele traditions moving on to look in
depth at the changes in the art form through the 1980s and 1990s.
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